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29 Dec 2017
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Mr M Mirshafii

4 Rhodes Avenue
Uppermill
Oldham

OL3 6ED

Dear Mr Mirshafii

Your account is £88.92 in debit

We need to raise your monthly payments because you're using more
than before. Your new monthly payment will be £70.00 a month,
starting on or just after 15 January. This new amount should cover
what you're using now and let you clear the balance on this bill.And
we'll keep checking your monthly payments to make sure you're not
paying for more or less than you're actually using.

* On our website www.bt.com/includingyou you will find
information about our standard and more specialised products
and services. We hope it'll be useful for everyone, but it's
especially aimed at our customers who find communication
more challenging.
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Your account number

MR 71312527 Q109 YK

Keep your bill and account number
safe from fraudsters.
More details at www.bt.com/scams

> This bill is for

v Phone

for 01457879184

v Package

01457 879184

Broadband and Calls
50GB BT Infinity 1 Plus + Calls

Q Helpful hints

For information on BT's products and
services for people with additional
needs go to bt.com/includingyou

You can access answers to your most
frequently asked questions by going
online at www.bt.com/helpwithmybill

2 Loginto My BT
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